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Fast Facts

* Host volunteers are available Monday-Saturday from 8am-9pm and
Sunday from 9am-9pm

+ 200 volunteers actively participate in the HOST Program every year

* Volunteer presence at attendee welcome or visitor welcome booths
located inside hotels can be arranged for city-wide events

* Host volunteers staff information booths located near baggage claim
in Terminals A and B at SJC

Amenities

The HOST Volunteer Program is provided through a partnership with the San

Jose International Airport and the San Jose Convention and Visitors Bureau/Team
San Jose. Volunteers provide information and customer service for visitors and
residents alike. HOST Volunteers serve as goodwill ambassadors representing the
City of San Jose, Silicon Valley and the surrounding region. The program enhances
every guest's stay by answering questions and providing suggestions all while
offering sincere smiles and courteous, helpful demeanors.Volunteers come from a
variety of backgrounds including, service clubs, airport employment and emergency
personnel.
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